
 
 
 
 

CURRICULUM VITAE 
 
 
NAME Shawna Ackerman 
 
BUSINESS  50 California Street, Suite 1500 
ADDRESS San Francisco, California  94111 
 Phone: (415) 439-5226 
 Fax: (415) 439-5228 
 e-mail: shawnaa@pinnacleactuaries.com 
 
 
EDUCATION OREGON STATE UNIVERSITY 
  Bachelor of Arts, Highest Honors – 1985 
  Major – Mathematics 
 
 
CONTINUING Estimated study time exceeding 3,000 hours necessary for completion 
EDUCATION of qualifying exams for membership in Casualty Actuarial Society (CAS) 
 
 Meet all continuing education requirements of the American Academy of 
 Actuaries necessary to sign a public actuarial opinion 
 
 
MEMBERSHIP Casualty Actuarial Society (CAS) 
IN PROFESSIONAL  Associate Member 1994 
ORGANIZATIONS  Fellow 1996 
 American Academy of Actuaries 1998 
 Casualty Actuaries of the Bay Area 1994 
 
 
EMPLOYMENT Drake Office Overload 1986-1987 
HISTORY Jon Douglas Company 1987-1989 
 California Department of Insurance 1989-1998 
 Miller, Herbers, Lehmann, & Associates, Inc. 1998-2002 
 Pinnacle Actuarial Resources, Inc. 2003-present 
 
PROFESSIONAL CAS Examination Committee 1996-2000 
ACTIVITIES CAS Committee on Review of Papers 1998-2006 
 CAS Ratemaking Committee 1998-2003 
 CAS Dynamic Risk Modeling Committee 2004-2007 
 AAA Committee on Financial Soundness/Risk 
 Management 2004-  
 AAA Committee on Extreme Events 2006- 
 CAS Editorial Board 2007-  
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PROFESSIONAL Auto Rating Yardsticks, Insurance Regulatory Examiners Society 
PRESENTATIONS  
 Earthquake Loss Mitigation and Insurance, Western States 
  Seismic Policy Council, Panel Discussion 
 
 Workers Compensation Filing under Open Competition, 
  Society of State Filers 
  

Numerous presentations at industry events regarding regulatory issues, 
ratemaking and catastrophe insurance topics  

 
EXPERT  
TESTIMONY  

Administrative Hearings in California, Connecticut, Florida, Kentucky, 
Texas 
 
Legislative Hearings in California and Oregon 
 
Courts in California, Colorado 
 
 
 
 
 


