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Robert J. Walling, III, FCAS, MAAA, concludes his three-part series on commercial lines 
predictive modeling with his latest Monograph "Improving Commercial Casualty Claims 
Handling with Predictive Analytics."  

 
The battlefield for superior underwriting results using predictive analytics is 
shifting from solely underwriting to now include claims as well. Companies are 
discovering that predictive modeling has tremendous potential in workers 
compensation, medical professional liability insurance and other commercial 
casualty insurance coverages. Expanding predictive analytics to claims 
applications creates more communication and collaboration between 
underwriting and claims, which can improve insurance company operations 
and create a data driven culture throughout the company. 
 
For the full article, click on Improving Commercial Casualty Claims 
Handling with Predictive Analytics. (PDF) 

Please visit our Knowledge Center for the complete series. For more information contact Robert 
Walling at 309-807-2320 or rwalling@pinnacleactuaries.com. 

Pinnacle Actuarial Resources, Inc. is an independent actuarial and management consulting firm 
owned by its professional staff.  Ranking among the top 10 largest property/casualty actuarial firms 

in the United States, Pinnacle's reputation for uncompromising professionalism, expertise and 
outstanding service explains why more and more companies and organizations consider Pinnacle 

to be the firm of choice for actuarial and management services.  
http://www.pinnacleactuaries.com 
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